Reporting Child Exploitation, Abuse, and Sexual Harassment

Vikasa is committed to maintaining a safe environment for all community members. If you witness or suspect child exploitation, abuse, or sexual harassment,
immediate reporting is essential. For child-related concerns, contact local authorities first, then report internally through our confidential channels. Sexual
harassment incidents should be documented and reported promptly to ensure swift action and support for affected individuals.

Reporting Channels:

e Emergency/Immediate Danger: Contact local emergency services immediately:
o 191: General Emergency / Police

o 1669: Medical Emergency (National Institute for Emergency Medicine)

o 199: Fire Emergency / Fire Department

o 1155: Tourist Police

o 1192: Vehicle Theft Reporting (Anti-Vehicle Theft Center)

o 1193: Highway Police

o 1554: Emergency Medical Services (Vajira Hospital)

o 1197: Traffic Hotline

o 1646: Health Hotline (Medical Services Department)

o 1323: Mental Health Hotline

o 1196: Water Accident Reporting

o 1677: Ruam Duay Chuay Kan (Emergency Coordination and Assistance Center)
o 1146: Safety Center — Department of Rural Roads

e Confidential Reporting Line: +66 (0) 86-266-5313 (24-hour hotline)

Email Reports: safety@vikasa.com (monitored daily)

e In-Person: Speak with any senior staff member or designated safety officer- K.AOM



