VIKATION YOGA CLASSES PACKAGES
Terms and Conditions

Package Inclusions

Each package includes the services listed below. The details of each service are clearly
specified:

Drop-In Class: Single access to one yoga class of your choice.

Weekly Pass Unlimited Class: Unlimited yoga class access for 7 consecutive days,
starting from the first class sign-in.

Monthly Pass Unlimited Class: Unlimited yoga class access for 30 consecutive
days, starting from the first class sign-in.

Booking and Check-in Policy

All classes must be reserved in advance online through MindBody or by email to
ask@vikasa.com. Reservations are confirmed only upon receiving a reply.

Arrive at least 15 minutes prior to the class start time to check in at reception.

Sign-in is allowed up to 5 minutes before the class start time. After this, bookings
are released and marked as a no-show, and guests on the waiting list will be
accommodated.

Late arrivals will not be permitted to enter the yoga sala once the class has
started.

Membership and Pass Usage

All passes are non-refundable, non-transferable, and non-sharable.
The validity period for passes begins from the date of the first class sign-in.
Weekly Passes and Monthly Passes must be activated within 30 days of purchase.

Active Unlimited Passes (Weekly or Monthly) cannot be paused, postponed, or
extended for any reason.

Cancellation Policy

Drop-In Classes: Cancellations must be made at least 60 minutes before class.



e Weekly and Monthly Passes: No cancellations, suspensions, or extensions are
allowed once activated.

e Guests leaving a class after it has started are not eligible for refunds or
cancellations.

Studio Policies

e Vikasa reserves the right to modify class schedules, opening hours, and other
studio operations at any time. No refunds will be issued for such changes.

e Amenities such as yoga mats, towels, and facilities must be handled with care.
Misuse or removal of studio property may result in pass termination without
refund.

Health and Safety

e It is the guest's responsibility to inform the instructor of any health conditions
before participating in a class.

e Guests with symptoms of contagious diseases or inappropriate behavior will be
denied access to the studio.

Refund Policy
e Drop-In Classes and passes are fully non-refundable once purchased.

e In cases where a class is missed, Drop-In guests may attend another class on the
same day without extra charges.

Liability Waiver

e By participating in Vikasa classes, you acknowledge the risks and agree to waive
liability claims against Vikasa, its staff, and instructors for any injuries or damages
incurred during classes or related activities.

Taxes
e All prices are subject to 7% VAT.




Rights Reserved
e Vikasa reserves the right to modify or cancel packages without prior notice, in
compliance with applicable laws and regulations.



